I AONTAS INFORMATION REFERRAL SERVICE-WEEKLY ANALYSIS
18" January-01 February 2010

*A total of 37 queries were handled during this period and a further total of 29 Information Booklets were requested.

Fig 1: Nature of Queries
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Fig 2: Breakdown of queries
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Fig 3: Geographical Location
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Fig 4: Employment Status

B Employed Full-time
B Onshort-time hours
® Employed Part-time
B Unemployed <3 mnths
B Unemployed 6 mnths

B Unemployed>12 mnths

® Long term Unemployed

M Not stated

Fig 5: Reason for returning to education

M To upskill

B To change career

m Tofind a job

B To improve confidence
H Personal Achievement

m Hobby/Interest

[ Not stated
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Fig 6: How they heard about AONTAS
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1 Co. Cork VEC

Aontas Information Officer: Jennifer Gunning - jgunning@aontas.com , 01 4068220




