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AONTAS INFORMATION REFERRAL SERVICE-WEEKLY ANALYSIS
31st August-4th September 2009

Fig 1: General overview of queries received
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This week a total of 63 queries were handled by the Information Referral Service, this data does
not include information captured from the Which Course Expo in the RDS on the 29™,30"
August. A further total of 206 queries were handled by AONTAS staff who staffed a stand and
delivered a seminar at the exhibition. A detailed report on these figures will be available for
download shortly.

Fig 2: Detailed breakdown of queries
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*Of the total 63 queries handled 29 booklets were specifically requested, however a further 19
were disseminated to those seeking grant and access information.
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Fig 3: Geographical Spread
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Fig 4: Employment Profiles of learners contacting the service
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Fig 5: How they heard about AONTAS
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Fig 6: Reasons for returning to learning
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