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AONTAS INFORMATION REFERRAL SERVICE-WEEKLY ANALYSIS

7th September-14th September 2009

Fig 1: General overview of queries received
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Fig 2: Detailed breakdown of queries
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Aontas Information Officer: Jennifer Gunning - jgunning@aontas.com , 01 4068220




Fig 3: Geographical Spread
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Fig 4: Employment Profiles of learners contacting the service

W Employed Full-time

® On short-time hours

® Employed Part-time

® Unemployed <3 mnths
B Unemployed >6 mnths

® Unemployed>12 mnths

® Long term Unemployed

= Not stated

Fig 5: How they heard about AONTAS

Aontas Information Officer: Jennifer Gunning - jgunning@aontas.com , 01 4068220




m Web

B Explore

m Consumers Magazine
m Kilroys

m Golden Pages
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m Which Course Expo

m Qualifax
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Fig 6: Reasons for returning to learning
B To upskill
m To change career

m Tofind a job
W To improve confidence
m Personal Achievement

®m Hobby/Interest
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