
 

 

 

 

 

 

 

Hi Everyone, 

It has been a busy month here in AONTAS ï planning is underway for the EAEA 

General Assembly and Conference hosted by AONTAS on the 20th and 21st of October 

2008, dates have been set for the 2009 Adult Learnerôs Festival (2nd ï 6th of February 

2008), and much more!   

Many thanks to everyone who contributed to last month's E-bulletin. Remember, the E-

bulletin is a great way to highlight the work of your organisation and communicate with 

other AONTAS members. It is a resource for all AONTAS members and we would 

encourage everyone to contribute.  

I hope to e-mail the E-bulletin to members the second week of every month. Therefore 

information for inclusion in the E-bulletin should be submitted to cmurphy@aontas.com by 

the first week of each month.  

The AONTAS office will close for the Easter break at 13:00 on Thursday, 20 March and 

reopen at 9.30 on Wednesday, 26th of March. Finally, the staff at AONTAS would like to 

wish all members a Happy St. Patricks Day and a very enjoyable Easter break. 
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AONTAS NEWS 
 
1. AONTAS Executive Committee Elections 

 

Elections for the AONTAS Executive Committee will take place at the Annual General 

Meeting on Wednesday 7th May 2008. Nomination forms for election to the Executive 

Committee will be included in our next mailout and must be returned to AONTAS by 

5.00pm on Wednesday 9th April.   

 

The following positions are up for election this year: 

 4 Positions for the Officer Board 

 5 Positions as Ordinary Members 

 1 Position as an Individual Member  

 

If you can offer your experience to help develop AONTAS we would encourage you to 

run for a position.  If you have any questions please do not hesitate to contact Niamh 

OôReilly on 01 4068220 or email: noreilly@aontas.com 
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2. The Community Education Network ï Get Involved! 

Join the Community Education Network to create a stronger voice for community 

education and to lobby for its needs. 

Any local, self-managed, independent community education organisation that is 

committed to raising the profile of, and lobbying for, a community education sector that 

is committed to social change can join!  

Stay up-to-date on the activities of the Community Education Network by logging onto 

our website: http://www.aontas.com/membership/comednetwork.html. A report on 

the first AONTAS Community Education Network Meeting is available for download. 

The next meeting of the Network will take place at the end of May. For further 

information please contact Niamh OôReilly, Membership Development Officer, on 01 

4068220 or email noreilly@aontas.com  

 

Back to Top 

3. IRRACE Meeting  

 

The Irish Research Association for Adult and Community Education (IRAACE), of which 

AONTAS is a key member, will host its first event of 2008 in the Royal Dublin Hotel, 

OôConnell Street, Dublin 1 on April 4th. The half day morning event will offer attendees 

the opportunity to network with other researchers, to discuss current projects and to 

showcase their latest research. If you or your organisation would like to undertake a 

research project but are not sure how to proceed, or if you are currently involved in 

research, this is the event for you!  

 

Agenda: 

 

9:00am: Registration/Tea & Coffee 

10:00am  Opening Address by Berni Brady, Director of AONTAS 

10:15am  Keynote Address by Lyn Tett, Professor of Community Education and Life 

long Learning at the University of Edinburgh  

                  Title: ñHow to undertake Research and use Research findingsò 

10:50am  Speed-Networking  

 

Workshops 

 

1. Policy Issues Identified through Research 

2. Widening Participation/Access 

3. Literacy 
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4. Community Based Research 

5. Supporting Researchers in Third Level Education 

 

12:00pm  Closing speech by Kerry Lawless, Research Manager of NALA 

12:15pm  Lunch 

  

Any questions? Please contact Adele McKenna, Policy & Research Officer, AONTAS, 

e-mail:  amckenna@aontas.com  
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4. EAEA General Assembly and AONTAS Conference 

 

The EAEA General Assembly 2008 and AONTAS Conference will take place in the 

Grand Hotel in Malahide on the 20th and 21st of October 2008 respectively. The two 

days will include the awarding of a Grundtvig Award for an outstanding adult learning 

project, EAEA executive board elections, workshops and much more! 

 

Planning is well underway and further information on the theme and format of the 

Conference and the General Assemby will be sent to members in the coming months.  

For further information, please contact: 

Jacinta Cuthbert 

Head of Organisational Development 

jcuthbert@aontas.com  
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5. DATE FOR YOUR DIARY: Adult Learnersô Festival 2009: 2nd to 6th of February 

 

The third annual AONTAS Adult Learnerô Festival will take place the first week of spring 

2008 (February 2 ï 6). Once again, the festival will be coordinated and promoted 

nationally by AONTAS, with the support and participation of our members and various 

adult and community education groups throughout the country. 

 

AONTAS hope to expand and improve the Adult Learners' Festival 2009. We have 

already started preparing for next year's festival and once again, we need your help! 

Our aim is to celebrate adult learning and the achievements of adult learners, to 

showcase the work of adult education providers and to ensure adult education is placed 

firmly on the political agenda. The Adult Learnersô Festival 2009 will only be a success if 

we have both a national and local dimension and we would encourage everyone 
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involved in adult and community education groups to participate.  We will be sending 

out information in relation to the festival in the coming months. 

 

If your organisation would like to become involved in the 2008 festival, please contact 

AONTAS on 01-4068220, E-mail: mail@aontas.com  

Back to Top 

6. Are you interested in Adult Learning Research? 

 

AONTAS are currently compiling a list of researchers interested in adult & community 

education. If you would like to be added to our researchers database please send your 

name, contact details and key areas of expertise / research work you have 

previously been involved in to mkavanagh@aontas.com 

For further information, please contact: 

Maureen Kavanagh 

National Coordinator CEF Training  & Support Programme 

Phone: 01 4068220 

E-mail: mkavangh@aontas.com  
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7. Have you made the Headlines? 

 

Local newspapers and community radio stations are an ideal way to promote the 

valuable work of your organisation. Unfortunately, itôs not always possible for us here in 

the AONTAS office to read all the local papers so if your project has received publicity 

recently we want to know! Send us press clippings, podcasts or even a quick e-mail to 

let us know if you have made the headlines!  

 

Please contact: 

Niamh Farren, 

Communications Officer 

E-mail: nfarren@aontas.com  

Ph: 01 4068220 
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8. Are you an Inspirational Adult Learner? 

 
As part of the AONTAS Strategic plan it was identified that we would actively support 

our members to promote the value of adult and community education, profile their work 
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and engage with local media and key agencies. The collection of case studies was seen 

as an integral part of this work and will complement our policy and promotional work.  

AONTAS are currently compiling a database of case studies to promote the benefits of 

adult learning and highlight the way in which adult learning can change the lives of real 

people. On television, radio or newspapers, nothing is more effective than a real story 

from a real learner for demonstrating the benefits of returning to education. 

We hope to highlight these stories on our website and in a range of our publications 

such as Explore and the Information Booklet. These stories will also be highlighted 

at  AONTAS events such as the learners networks, the Community Education Network 

and of course the Adult Learners Festival. 

If you an adult learner or know of an adult learner who wants to share their story and 

inspire other adults to return to education please click here to share an individual case 

study or here to share a group case study. For further information: 

Please contact: 

Jennifer Gunning 

Information Officer 

E-mail: jgunning@aontas.com  

Ph: 01 4068220 
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9. Information Referral Service ï UPDATE! 

 

The success of the first annual Adult Learnersô Festival and the increased publicity 

AONTAS received resulted in a very busy year for the AONTAS Information Referral 

Service. In 2007 queries increased dramatically by almost 3,000 compared to figures 

from the previous year. January, August, September and December proved to be the 

busiest months for the service.  August and September are traditionally busy times for 

the service as providers and learners gear up for the coming adult education year. 

However the increase in queries throughout December and January can be linked 

directly to the success of the Adult Learners Festival. 

Referring individuals / groups to various providers / support groups is  a fundamental 

role of the Information Referral Service. In 2007 the service was contacted by 

individuals, community groups, Citizens Information Centres, libraries and a range of 

other organisations / groups.  71% of those who contacted the service were female. 

While 3,485 queries were received, many individuals had more than one query. Seventy 

per cent of the years queries were course related. Below is a chart which shows the 

type of query received by the Information Referral Service. 

CASE%20STUDY%20TEMPLATE.doc
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Once again the website, word of mouth and the media continue to play an important 

role in the promotion of the Referral Service 

The telephone continues to be the main way in which people contact the Service and 

this year over 2,500 people phoned the AONTAS office with queries. However a new 

emerging trend is an increase in the number of people contacting the service by e-mail. 

The online facility for people to e-mail in their queries is further developing as a popular 

choice with 987 seven e-mails received in 2007. 

Once again, distance learning and part-time courses were popular choices for learners. 

However the amount of people looking for distance learning courses in 2007 decreased 

whilst the amount of learners looking to find suitable full-time courses increased. 

Preferred course attendance options received by the Information Referral Service 

 



 

Learners and providers particularly those in the area of adult education continue to 

request publications from AONTAS. Gender & Learning 2003, Community Education 

2004, The Adult Learner 2007, At the Forefront and Womenôs Community Education 

Quality Assurance Framework Project Report 2003 ï 2005 and the Adult Learner were 

the most frequently requested publications in 2007. Where possible, the requests are 

directed to our website where publications can be accessed and downloaded. Many 

learners and providers also requested information and material in relation to the 

Demand Your Right to learn campaign. 

The success of the Demand Your Right to learn campaign also had a direct impact on 

the nature of queries received by the Service in 2007. Last year we received a number 

of policy focused queries from both adult learners and providers. Many of the queries 

were focused on the topics included in AONTASô ten demands and it certainly seems 

that this policy focus is now also an emerging trend for the Information Referral Service. 

The Service continues to be a very important starting point for many adult learners and 

a useful resource for those working in the field of adult education. 

For further information on any aspect of the Information Referral Service 

Please contact: 

Jennifer Gunning 

Information Officer 

jgunning@aontas.com 

01 4068220 

 

MEMBERSHIP NEWS 
 

10. NYCI: Initiative to Challenge the Stereotyping of Young People 

A resource pack on ñStereotyping of Young Peopleò, developed by the Equality 

Authority and the National Youth Council of Ireland, was launched today March 12th by 

Brendan Smith TD, Minister for Children.  

Representatives of the Fair Say Campaign also spoke at the launch. The Fair Say 

Campaign aims to challenge the representation of young people in the media.  

Niall Crowley, CEO of the Equality Authority, highlighted that ñIt is important that we 

develop a strong and coherent strategy to challenge and eliminate the stereotyping of 

young people if we are to achieve equality for young people. Stereotyping of young 

people is widespread. Negative stereotypes that portray young people as threatening, 
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irresponsible and given to excess, diminish young people. Positive stereotypes that 

portray young people as idealistic and dynamic patronise young people. All stereotypes 

disempower young people by attributing fixed characteristics to all young people. These 

stereotypes can underpin inequality for young people.ò  

The resource pack developed by the Equality Authority and the National Youth Council 

of Ireland is designed to encourage and support young people and young peopleôs 

organisations to challenge the stereotyping of young people.  

The resource pack includes a range of activities to:  

 Enable young people to understand stereotyping and its impact on equality for 

young people  

 Support young people to identify and respond to stereotyping of young people 

and to stereotyping of other groups by young people  

 Empower young people and youth organisations to develop strategies and to 

take action to challenge stereotyping of young people by the media, in their local 

communities, by the Gardaí, security staff at commercial venues, at school and 

by politicians.  

James Doorley, Assistant Director of the National Youth Council of Ireland stated at the 

launch: ñThis pack is an essential resource for youth workers and those that work with 

young people across the country. We hope it will enable anyone that deals with young 

people to teach them about stereotyping and learn positive and effective ways to 

address the issue.ò  

The Equality Authority and the National Youth Council of Ireland have previously 

published research on the stereotyping of young people. This stereotyping has been 

identified:  

 In the media, where the portrayal of young people was seen by young people as 

simplistic, unfair and very negative  

 In local communities where young people saw adults associating them with 

óhassleô  

 In relationships with the Gardaí where young people held the view that the 

Gardaí had a poor opinion of and little respect for young people  

 In commercial venues where staff, in particular security staff, were seen by 

young people as automatically regarding them as suspect  



 At school where the main concern of young people was about how little say they 

had in decision making and in how schools were run  

 In interactions with politicians where the predominant view of young people was 

that politicians saw them as unimportant.  

Niall Crowley highlighted that ñWe hope that the resource pack will be widely used by 

young people and their organisations to challenge the stereotyping of young people. 

However, their response will only be effective if it forms part of a wider response to the 

stereotyping of young people. The starting point for this wider response should be the 

removal of the lower age limit to the age ground as defined under the Equal Status Act. 

This would allow the Equality Authority to challenge harassment or discrimination 

against young people under eighteen on the age ground in the provision of goods and 

services, accommodation and education. This challenge will be important in addressing 

the impact of stereotyping of young people and to securing an end to such 

stereotyping.ò  

For further information, please visit www.nyci.ie  
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11. Weekend in the Woods organised by CELT (3 ï 4 May, Clare) 

Traditional Skills and Crafts Training, 
3rd & 4th May 2008 
 
Weekend in the Woods, Bealkelly Woods, Tuamgraney, East Clare. 
 
Learn a Traditional Skill or Craft in the unique and beautiful surroundings of Bealkelly 
Woods, on the shores of Lough Derg, East Clare. 
 
Two day workshops, including Woodcrafts for Children (8-14yrs). 
 
Choose from 17 courses on offer: Spinning and Weaving / Steam-bending Wood / 
Greenwood Furniture / Coppersmithing / Wood Carving / Sugan Chair making / Stone 
Carving and Clay Sculpture / Silversmithing / Blacksmithing / Basketry / River Ecology 
and Management / Herb-lore / Tipi making / Lime-Hemp Plastering / Bow making / Dry-
stone and Lime-mortar Walling / Woodcrafts (8 - 14 yrs) 
 
Email info@celtnet.org 
Tel (061) 640765 
Website www.celtnet.org 
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12. NALA: One Day Courses on Using Plain English (2 April, Cork) 
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The National Adult Literacy Agency (NALA) is holding courses in Dublin and Cork on 
how to use plain English for written information. 
 
Each course is aimed at administrators, information or communications officers, 
customer service staff and managers and includes examples, exercises and discussion 
to guide participants through the most effective techniques for communicating clearly 
with customers and the general public. 
 
The course in Cork is taking place on Wednesday 2 April. 
 
For a course outline and details on how to make a booking, contact Margaret Maher in 
NALA at mmaher@nala.ie or on (01) 809 9199. 

Back to Top 

13. Tipperary Institute: Introduction to Facilitation Skills 

8th & 9th April 2008 Time: 9am to 5pm Cost: ú300 

Venue: Tipperary Institute ï Thurles Campus 

 

Helping groups to achieve their objectives, in an organisational or community setting, 

demands a range of facilitation skills. This programme is designed to provide 

participants with an introduction to the skills, techniques and frameworks needed for 

effective facilitation. 

 

Programme Content: 

Å Role of the facilitator 

Å Competencies needed for effective facilitation 

Å Designing a facilitated session 

Å Introduction to participatory techniques and methodologies 

Å Managing the task and the process 

Å Preventing and/or managing challenging behaviours 

Å Feedback & evaluation 

 

Approach: 

The programme will be primarily experiential ie learning by doing. Participants will be 

encouraged to draw on their own experiences and will have opportunities to learn and 

practice a range of approaches that are useful as a facilitator. Individual guidance and 

feedback will be provided in a supportive and nonthreatening learning environment. 

 

Who Should Attend: 

This programme is open to anyone who wants to learn about facilitation and facilitative 

approaches to working with groups. A Certificate level Facilitation Skills programme will 
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be offered in the future. FAS funding of 50% is available on this programme. 

 

For further information and to 

reserve a place, contact Mary Larkin 

(0504 28122) or Kathleen Fanning 

(0504 28224) or cdhp@tippinst.ie 
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14. KADE: Global Justice Through Local Education ï Global Tralee 2008 

Global Tralee is in its eighth year as an annual KADE event, held on March  17, St. 

Patrickôs Day, in the Brandon Hotel conference centre, Tralee, 2-5 pm. It is an 

intercultural community celebration of music and dance from  various traditions from 

around the globe, to include Africa, Asia, Europe,  Latin America, the Middle East and 

Ireland.  

The event is organised by KADE  and supported by Tralee Town Council, Kerry County 

Council Arts Office, the  Community Foundation for Ireland and the Reception and 

Integration Agency.  Global Tralee is an occasion for all the family, where Kerryôs 

immigrant  community join with our Irish tradition, sharing cultures through music,  

song and dance. All welcome; admission is free!   

For further information, please contact:  

Susan O'Mahony, KADE PRO.  

Kade 

11 Denny Street 

Tralee 

Co. Kerry 

066 7181358 

www.kade.ie 
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ADULT EDUCATION NEWS 
 

15. New Inter Departmental Committee for the Implementation of the National 

Skills Strategy Announced on Thursday, 21 February 08 

Minister for Lifelong Learning, Seán Haughey T.D., announced that an Inter-
Departmental Committee charged with the coordinated implementation of the National 
Skills Strategy would be in place by the end of March on Thursday, 21 February 08. 
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Minister Haughey will Chair the Committee, which will consist of senior officials from the 
Department of Enterprise, Trade and Employment and the Department of Education 
and Science. An implementation plan should then be ready by the summer, said 
Minister Haughey.  

The Committee is being established to tackle the urgent objective of upskilling 500,000 
people by 2020. Ireland's record in participating in adult education initiatives is poor. 
The numbers of mature adults engaging in further education in Ireland still stands at 
10% - lower than the OECD average of 20% and well below the Swedish figure of 38%.  

Making the announcement, the Minister said, "the implementation of the National Skills 
Strategy is becoming evermore pressing and I am keen that this Inter-Departmental 
Committee will formulate a solid framework for a concerted response to achieving the 
targets set out in the report's recommendations. He went to say óI am determined that 
this Committee will have a strong and hands-on role and we will certainly not shirk from 
any challenge. The balance of skills demanded from the workforce is changing and it is 
important that we respond fully to these changes to facilitate the growth of a knowledge 
economy and ensure Ireland's global competitiveness well into the 21st century." 

Director of AONTAS, Berni Brady said 'We particularly welcome the interdepartmental 
approach of the Committee which recognises the link between education and training. 
We are delighted to hear the Ministers plan to make it easier for people to participate in 
education and training through a number of incentives to both employers and 
employees. These include a more flexible approach to training and education. It is our 
experience however that the major obstacle facing people wishing to return to learning 
is finance. The reality is that many members of the workforce would like to participate in 
further education but are instead forced to negotiate their way through nothing short of 
an obstacle course in order to gain a qualification. Our research highlights a number of 
practical barriers which prevent people from accessing training and education.' 

Ms Brady continued 'The financial burden of signing up for a part time degree or 
postgraduate course makes a third level qualification out of the question for many 
members of the workforce. Criteria for financial supports such as the Back to Education 
Allowance are unrealistic with the result that many low income workers do not qualify for 
the assistance they so badly need to access and pursue further education. Further 
resources are needed to expand the Adult Guidance Services, and to address the issue 
of childcare. We look forward to the Ministers communication regarding the composition 
of the Committee. While we welcome the projected investment of ú77 million in training 
programmes for those in employment, we call on the Minister to ensure that funding is 
used to address the particular difficulties experienced by adult learners. AONTAS will 
ensure that these issues are brought to the attention of the new committee.' 

Further to this announcement, Brian Hayes, Fine Gael Spokesperson for Education 

asked Minister for Education and Science a parliamentary question on the 

Interdepartmental Committee on Thursday. 13 March 2008.  
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16. AONTAS Press Release: Flaws in Grant Initiative Must be Revised to Address 

Current Skills Shortage, says Adult Learning Organisation (5 March 2008) 

AONTAS, the Adult Learning Organisation is calling on the government to take 

immediate action to make major changes to the Back to Education Allowance scheme 

administered by the Department of Social and Family Affairs. 

The Back to Education allowance scheme was introduced in 1989 to provide an 

incentive to people on social welfare payments to improve their skills and qualifications 

so that they could return to employment. Qualifying for the Back to Education Allowance 

may also entitle an adult learner to other benefits, such as the top up grant, or rent 

allowance. People on low incomes are currently not entitled to the scheme. As Labour 

Spokesperson on Education Ruairi Quinn T.D. highlighted early this week, this means 

that 'during a three year degree course a person trying to better their employment 

prospects will lose ú64,000.'  

 

In a written response to a parliamentary question earlier this week, Minister for Social 

and Family Affairs, Martin Cullen responded that he was 'satisfied that overall, the 

current arrangements ensure that the scheme continues to support those people who 

are more distant from the labour market.'  

 

'It is important that incentives are in place to support people who may be long term 

unemployed to access education and training', said Berni Brady, AONTAS Director. 'But 

the economic climate in Ireland was very different when this incentive was first 

introduced with much higher unemployment levels. Many previously unemployed people 

are now in minimum wage and low paid low skilled jobs due to the buoyancy in the Irish 

economy over the last decade. But these people now need to avail of education and 

training opportunities in order to improve their job prospects. One of the serious issues 

currently facing the Irish government is the task of up skilling 170,000 members of the 

workforce. Changes to the Back to Education Allowance would give these workers, who 

currently are on low incomes a serious incentive to pursue upskilling and further 

education.' 

 

'What we have here is a classic example of what happens when there is a lack of 

joined-up government in this country', continued Ms Brady. 'While the Department of 

Social and Family Affairs is busy introducing new initiatives such as activation, they are 

not listening to what the Department of Education and Science is actually saying.'  

Meanwhile in a press release issued by the Department of Social and Family Affairs on 

Thursday of this week, Minister Cullen stated that 'a key challenge is to maximise the 



number who are in employment and to continually improve the quality of the jobs that 

they have.' Ms Brady remarked 'Surely the way to ensure that people have better quality 

jobs is to help them access education. Instead of getting caught up with bureaucracy, 

the government must take immediate steps to ensure that low paid, low skilled workers 

are eligible for the scheme. With these sort of anomalies, is it any wonder that our 

record of upskilling as adults is so poor in comparison with other countries.'  

 

Stephen Stewart, an adult learner found himself the victim of the contradictions within 

the system. Having left school at the age of 16 with his intermediate certificate and 

working as a painter for several years, at 39 Stephen decided to go back to education to 

improve his skills. He was told that he did not qualify for the Back to Education 

Allowance, as a low income earner. But he was even more puzzled to discover that 

because he failed to qualify for the allowance, he was also not eligible for other supports 

such as the special maintenance or 'top-up' grant. 'The only way to have a good chance 

of successfully completing a college course is to have one year's unemployment history 

and qualify for all the assistance offered by various government bodies. This system is a 

disincentive to work, he concluded. 'It penalises those on low pay.' 
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17. Living in a Diverse Society ï Integration Minister Presents Certificates to 70 

Successful Participants 

Minister for Integration, Conor Lenihan T.D., presented certificates to 70 participants 

who successfully completed the FETAC module "Living in a Diverse Society"  on Friday, 

7th March.  

  

Minister Lenihan welcomed the fact that participants came from a wide range of 

Government Departments as well as the Refugee Applications Commissioner's Office, 

the Courts Service, the Local Employment Service and the Network of Irish Girl Guides 

Leaders. 

  

Speaking in St. Anne's GAA Club in Bohernabreena where the presentations took 

place, Minister Lenihan said "Irish society today is characterised by its increasing 

diversity. This is reflected across the organisations in which we work. It is important that 

our workplaces promote the value of understanding and respect for cultural identity.    

  

The overall aim of the National Action Plan Against Racism is to provide strategic 

direction to combat racism and to develop a more inclusive, intercultural society in 

Ireland that promotes interaction, equality of opportunity, understanding and respect 

that is a dynamic two way process involving the newly arrived immigrants and long term 




