AONTAS INFORMATION REFERRAL SERVICE

The Information Referral Service received gj@eries in April. The majority of these came wvimail and as they came
directly to the Information Officer it is evident that the revamped Information section of the website is proving popular
for adult learners. In light of this | have decided to ad@m extra section to the Information Section which will be titled
Information News. It will differ to the AONTAS News section of the site by providing information of student grant
deadlines, CAO deadlines, course updates, details of open days and updaiesinformation referral service which |
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the site will be updated with a sample of lear@queries in line with the Explore article.

64 queries received in April were in relation to funding for giarte courses. 21 of the queries were from learners

looking for fundingdr their distance education courses. In April AONTAS was requested to deliver two inputs to visiting
study groups from Finland and Sweden. In the last two weeks of April 13 learners contacted the service looking for
information on community education aratlult education in Ireland for their theses. Most of them commented that

they found the community education document a fantastic resource especially in terms of having a clear definition of
community education. 41 learners contacted the service lookirfgntba variety of courses but once again most of them
were aiming to pursue the pattme study option which strengthens our pditne fees aspect of lobbying. Of these 41;

11 people had recently lost their jobs and most expressed a desire-$&ilipBsiness, administration and childcare

related courses were the most popular courses in April.

Generally the referral service gets busier in May due to learners requesting information for follow on courses starting in

September and also enquiring about tbleange of mind deadline/procedure in relation to the CAO.

The Information Booklet is still proving to be popular as ever with a total of 54 copies requested by learners in April.
Feedback is still very positive with learners commenting that it is thieglinglication aimed at mature students that is
very much a one stop shop in terms of having all the information in one document.

INFORMATION UPDATES

IAD Tare now accepting apphtions to its 1 year Certificaia General Studies (Foundation Course) fitults who

wish to return to educationThis programme is designed to provide learners with an introduction to third level

education. For further information contact Patricia Byrne, Access Officer. Tel: (01) 2144628

NALAareholdinga Family Literacy Development Day for family literacy coordinators, tutors, resource workers and

managers of adult basic education centres. The date for the event is Wedné¥dapetand the venue is the National



College of Ireland on Mayor Street iretkrinancial Services Centre (behind Connolly train station). The Theme for the
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Booking forms can be obtained from Margaret Maher at NAloA and will be dealt with on arst come,

first served basis.
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television series called Written Off? This is a fascinating neanftiie-wall documentary featuring 11 lhsadults from
different parts of the country who come together to attend an intensive 8 week course. Any viewer who is following
the television series will have the option to call the NALA Freephone line and get materials posted out to them which
they can use at their own pace in the comfort of their home. The freephone support line will be operational during and
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needs match them witla distance education tutor. This tutor will suggest and design an appropriate learning package
and support the learners as they use the materials (print and web) to improve their skills. The tutors will also support

any learner that is happy to work towasdETAC level 2 award.

J.U.S.T (Jesuit University Support and Trainibged in Ballymun as part of an ongoing promotional

campaignthe JUST Project is inviting all local organisations to know more about their Ti@laim of the project is to
encourge more people to enroll in universityvel studies, and to offer the necessary personal and academic support

to those who have decided to take this hfbanging step.

The key features of J.U.S.T are as follows;

1. Providing educational programmes asupport programmes to thirdevel students and prospective thitdvel
students.

2. Collaborating with other local organizations in providing teaching resources and stiggrtrt resources physically
based in Ballymun, which will serve the communitBaflymun and act as a model for similar initiatives in Ireland more
generally.

3. Collaborating with other educational bodies in providing opportunities for access tel¢vietleducation through
mutually supportive mechanisms and in a manner which cemghts existing services and resources.

4. Building on the work of local organisations engaged in education to identify potential participants ileteird
education and support their educational and other needs prior to and during their participatie iproject.

5. Promoting opportunities for the sharing of educational and other expertise in a resource efficient manner.

6. Enhancing the ability of all parties to address social disadvantage in higher education.

7. Promoting opportunities for joint research.

For more information visit or e-mail

CAGO- Change of Mind FormscClosinglate for receipt of these in the CAO is 5.15pm dhidly.

Remember it is safer to use the online change of mind systemvat If you are still at school, consult your

Guidance Officer or if you are a mature studeahsult the Guidance Officer in your local Adult Educational Guidance
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Service (contact details for these can be obtained by contacting your local VEC). Remember to consider your choices

carefullyand list ALL of your choices for the particular categoey Lievel 8 or Level 7/6

Ballsbridge College of Further Educati@mrolment Day Wednesday 14 May, 2.068r@0pm for fulitime

courses commencing September 2008. For further informationwisit or e-mail

The Irish Academy of Public RelatioBsighlighting some new developments with one of their Higher

Diplomas. They are now offering a GraduBiploma in Arts in Public Relations (HETAC LemMaiugjht two full days per
month (Friday and Saturday) Septay. This course may be of particular interest to government, staté/council and
consultancy personnel. Applicants with a primary degrde #ié RA A OALX AYyS 6K2 y2¢ TFAYR
with the public, working in a communications role will find the Higher Diploma in PR of particular value to them. There
are six subjects on the courgdPublic Relations, Media Relations, TV Radiodgd/iOutsource Management, Marketing
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For further information visits

Co. Cavan Vocatial Educational Committeeare currently enrolling learners for their TEFL courses. The

dates and venues are as follows;
Sat 24" /Sun 25" May (98pm on Sat and-8pm on Sun)
These classes will take place in Unit 12, Church View Square, Cavan Town.

For further information contact Siobhan Mulleary ph: 0494361881
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Eurydice Eurydice is part of the CommuwiAction Programme in the Field of Education and Lifelong Leariiimgy.
wesbsitewww.eurydice.orccontains a wealth of information on;

USEFUL WEBSITES

Databaseg The database on education systems in Europe, databases on taughhtoompulsory education.
Key Data; on education in Europe in 2005
Key Datain information technology in schools in Europe

An advanced glossary in education detailing information on examinations, qualifications, educational
institutions, teaching staffinanagement, monitoring, support staff, decision making, advisory, operational and
regulatory bodies in higher education.

Thesaurus for Education Systems in Europe.
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Career Guidance at your fingertipEareersPortal.ie is an Irish resource dedicatethose who want to plan

their career. Whether you are a school student, college graduate or considering@areigl change, we will collect and
present the most useful information available to help you along the. Whg site is a service t§%and 3° level
students, parents and guardians, career guidance professionals and job seekers, and will be continuously updated witt

the latest careers information. Information contained on this site is as follows;

Leading Employment Sectocsprofiled- sector occugtions, relevant labour, market statistics, skills shortages and future
prospects

Occupational Database with over 460 occupations, and continuously updated and newly emerging professions in the
workplace.

OrganisationalProfiles¢ organisationoperating within the sectors will be profiled in terms of their business, their
locations, occupations employed, career opportunities and recruitment policies/procedures

Employee Interviewsg real people working in these organisations talk about theieeapaths and current jobs.

Video Interviews; interviews ofpeople talking about their jobs.

Self Assessment Toaldo help guide people who are unsure of what they want

Education Database search educational databases to find the right course fojdheyou want.

For more information visit or e-mail

USEFUBUBLICATIONS

The National Report oifelongLearning this report has been compiled in pursuance of the research team

(representing EU membestates accompanied by Russid)contains a vast amount of information in relation to

Lifelong Learning. It puides a Historical Background to Lifelong Learning, theoretical perspectives, statistics with
regards to participation rates and information on legislation and policy. The document also shows the main patterns of
provision and participationThere report o lays out a number of key recommendations that highlight the key role
lifelong learning plays in addressing issues sugioasrty and disadvantage. Some of the key recommendations
highlighted include; literacy, workplace education, regional educatisinattures, community education,

implementation of the white paper, pattme fees, ethnicity and nationality and disability.

A copy of this publication can be downloaded fremyw.spd.dcu.ie
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founded in 1996 as a response to the increasingly marginalizetigposf a substantial proportion of single men in this

area. The group recognized that a range of factors such as rural depopulation, agricultural decline, emigration and the
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reduction of public services to rural areas was resulting in an increased skisséation and exclusion amongst this
group. They firmly believed that there was a need to develop support mechanisms for single men who were suffering
the effects of this social isolation. The project is a response to the belief that the marginal@atiem is taking place

not just in North Leitrim but also throughout the border region. The book investigates whether men are availing of
service provision and whether the statutory bodies are doing enough to engage with them. This report can be found

online at www.north leitrimmensgroup.com accompanied by technical notes and additional data.

STUDY VISITS PROGRAMMEARGAS

Recently | attended an information session in the Department of Education regarding study visits. The presentations

coveredseveral areas;

What is a study visit?

The objectives of a study visitZontext of study visits within the Lifelong Learning Programme
C! vcQere is the catalogue? How do | choose? When is the deadline?

Application Procedures

Firstly for those of you unfamiliar with Leargas i Q &-préfit oyfj@niation under the auspices of the Department of
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International ceoperation pogrammes.

Since 2006 Leargas was appointed the contract to mattagstudy visit programme from the Dept. of Education. Ex
Arion (formal education) and ex CEDEFOP (vocational sector) study visits have been consolidated under LLP (Study V

for Educatim and Vocational Training Specialists)
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Programme 200-20013. Study visits provide education decision makers and those responsible foomatatiucation
and training with the opportunity to spend up to a week in another European country learning about new practices and

approaches in education.

Study visits aim to improve understanding of education and vocational educational systems in. Hin@peffer hosts
and visitors a space to exchange advice, ideas and information; thus enriching the flow of inforgivatioding

towards policy makers.
Study visits generally have several themes which are as follows;

a) Education systems and their values

b) Actors of education: pupils, teachers and parents



c) School and its environment

d) Vocational education and training

e) Other measures

What is Leargas Role in the Study visits?

As part of its brief, Leargas hosts about 5 incoming study visits a year in Dubjirmdihage the administrative side of

all applications in Ireland to those who want to go on study visits abroad. They also organise the application process.

Target group: who is eligible?

Study visits target those who are in a position to effect changkimiheir own organisations. Examplef people who

may be interested in applying are;

Education and VET specialists and decision makers

Multipliers
Initiators

Future Organisers
Networkers

Particular attention to social partners

Former participants include school principals, directors, managers within centres, staff within organisations.

Study visits provide you with an opportunity to learn and view about different educational practices in other countries.

They allow people to et from all over Europe and share their own expertise and knowledge. They also provide scope

for future transnational cebperation.

EUROPEAN COMMISSI( Development of Vocationg

The Key Players involved
Study Visits

CEDEFOP

European Centre for LEARGAS

IRISH NATIONAL AGE

Trainingg based in Greecg
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Erasmus » Higher Education and advanced training—> HEA
Leonardo da Vinci » |nitial & continuing VET—> Leargas
Grundtvig » Adult Education—— 3 Leargas

To choose a study visit the CEDEBRY visit catalogue is available to be downloadedratv.leargas.ie/education

Remember to choose four study visitén order of preferencemust be some relevance to your area of work.
Study visits arstructured in a way that they all share common elements for example;

On average-12 are part of the group

A welcome and information meeting will be held on the first day of arrival

Briefing meeting will take place upon arrival

Guest speakers

Visits torelevant educational organisations

Evaluation time

Group report time

Time for discussion and reflection

A social /cultural excursion(s)
Although the deadline for this year has passed"(8@ril 2008), it gives people/organisations/ groups a chance to read
the study visit catalogue; picking four visits that they are interested in and relevant to their work.
C2NJ FAINIKSNI AYTF2NXYIF A2y 2y &addzRe @ArAaArda LX SIFasS FSSt -
|IDarcy@eargas.ie

CASE STUDY OF THE MONTH

dDistancelearningin a rural areag

Jillian currenthlives and work®n the Beara Peninsula, West Cork as a &min the field of ICT. When shas fist
offered work tutoring ICT, shead no formal training qualification and sought to redress thibenefit both learners

and herglf.

She used helCT skills to identify a short, (4 month) distance learning programme offered by NUI Galway; Foundation
Diploma in Training & Education. The course comprised of The Essential Trainer and Equality & Diversity. The course
was recognised by FAS and enquiries with the course administratbeted the FAS, Competency Development

Programme, for whickhereceived 40% grant towards the total cost of the course.
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A full BA in Training & Education was also available with the first two years providingattaedjualifications in their
own right. The first year also attracted CDP funding, but never having paidipea distance learning programme
before,shewas unsure whetheshewould manage eitheher own learning or the course material, sheopted for the

short course.

Jillianwas delighted with the course content, the workshops &edown ability to mange this style of learningshe

progressed to the Certificate in Training & Education for whitdalso qualified for the CDP grant.

Shewanted to progress onto the Diploma in Training & Education as paerahtention to complete the full BA course

onoffer. This and subsequent years of the course didatact CDP funding, nor could sfied any other funding
available. The geographic isolation and low population density of the Beara Peninsula means that availability of
limited. Most ofWA f indome/f@Qra tutoring was rénvested back into up skilling astiehad to avail of a loan to pay
the remaining balance of Certificate year. The lack of funding for the second year tmeasttiehad to withdraw from
the Diploma Courselillianhasspent the last year saving towards this and hofmebegin in September of this year,

2008. It probably means thahewill have to repeat this process for the remaining two years of the course.
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invite several third level institutions to take part and gauge the interest in open or distance learning. The result w
very positive and has enabled dialogue to be opened with a view ss@ssing how and which type of courses could
delivered to learners on Beara. One outreach programme will alternate the location of the modules between Ban
and Castletownbere. Another is looking at this as part of its strategic plan and has invilkanto discuss some of
these issues. Another has been so impressed with the interest that it is seeking to base one of its distance learn

courses in the town.
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