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Figl: Types of Queries Received
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Fig 3: Detailed breakdown of Queries

Leaving Cert 23
Maintenance Grant 18
BTEA 17
CAO 16
Becoming Ad. Ed Tutor 14
Language Courses 12

Millennium Fund

Unemployment Benefits

Accreditation

Becoming Literacy Tutor

Access Assessment

Guidance Service Contact

Community Education

Presentation Requests
ECDL
Adult Education General

Civil Service Entry

Medicine Assessment
Tax Relief
Beauty Therapy

Career in youthwork

AONTAS membership

Case-study Request

FETAC Assessments

Aptitute Tests

Disability Supports

National Framework of Qualifications
Mature Student Definition

City and Guilds

Youthreach Information

Media Course

Adult Learners Festival
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Law entry

Of these 98 people requested a copy of the AONTAS
Information Booklet
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Fig 4: Employment Profile

m Employed Full-time m Onshort-time hours
® Employed Part-time B Unemployed <3 mnths
® Unemployed <6 mnths = Unemployed < 12 mnths

m Long term Unemployed

1%

Fig 5: Reason for returning to learning

B To upskill

®m To change career

m To find a job

® To improve confidence
m Personal Achievement

®m Hobby/Interest

m Not stated
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Fig 6: How they heard about AONTAS
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